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NAME  
ADDRESS  

CITY, STATE, ZIP  
PHONE  EMAIL 

 
QTY SKU PRODUCT COLOR/SIZE REASON RETURN EXCHANGE 

       

       

       

 
American Cowboy Whiskey Company is happy to provide exchanges if you are unhappy with the 
product purchased provided the item is returned in its original packaging and original condition.  
 
For fastest exchanges, we recommend you place a new order online for the item you would like, then 
return the unwanted item for a refund. This way you can be sure we have the item you desire, and we 
can send your new item out right away. Your credit will be issued upon receipt of the returned goods.  
 
Exchanges (if approved): We will replace items if they are defective or damaged. And you exchange it 
for the same item. Send us an email at service@americancowboywhiskey.com with photos of the item 
and send your item along with this form to:  

 
AMERICAN COWBOY WHISKEY COMPANY 

RETURNS DEPARTMENT 
PO BOX 1000, RANCHO MIRAGE, CA 92270 USA 

 
PLEASE COMPLETE 
ORDER # ______________ 
RMA # ________________ 

 
You are responsible for paying for your own shipping costs for returning your item. Shipping costs are 
non-refundable except in the case of damaged or defective products. If you receive a refund, the cost of 
return shipping will be deducted from your refund total. Depending on where you reside, the time it may 
take for your exchange product to reach you, may vary. We recommend you always use a trackable 
shipping service or purchase shipping insurance as we cannot guarantee returns lost or damaged in 
transit. 
 

EVENT, CLOSEOUT, CUSTOM ITEMS AND ALCOHOL RELATED PRODUCTS ARE FINAL SALES  
AND ARE NOT ELIGIBLE FOR REFUNDS OR EXCHANGES 

 


